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ARIZONA DEPARTMENT OF FINANCIAL INSTITUTIONS .

In the Matter of the Collection Agency License of: | No. 09F-BD029-BNK

SCOTTSDALE COLLECTION SERVCIES, © | CONSENT ORDER
LI.C AND RICHARD BARTLETT :
2501 W. Dunlap Ave., Suite 240
Phoenix, AZ 85021 '

Petitioners.

On September 29, 2008, the Arizona Department of Financial Institutions (“Department™)
issued a Notice of Hearing alleging that Petitioners had violated Arizona law. Wishing to resolve
this matter in lieu of an administrative hearing, Petitioners do not contest the following Findingé of
Fact and Conclusions of Law, and consent to the entry of the folllowing Order.. ' |

FINDINGS OF FACT“

i | Petmoner Scottsdaie Collection Services, LLC (“SCS”) is an Anzona corporatlon

authonzed to fransact busmess in Anzona asa collectzon agency hcerxse number CAO905222 thhm

|| the meaning of AfR.S. §¢ 32~1001, et seq. The nature of SCS’s busmess is that of sohcltmg clalms

|| for collection and collection of claims owed, due, or asserted to be owed, or due, within, the

meaning of A.R.S. § 32-1001(2)(2)(a).

2. SCS is not exempt from licensure as a c_oilectic_)n agéncy within the meaning of
ARS. §32-100408). o | o Lo

_3. . Petmoner Rlchard Bartlett (“Mr. Bartiett”) is 1}16 Pre&dent of SCS and 15 authonzed
to transact busmess n Anzona asa coliectlon agency Wlthln the mcanmg of A. R S. §§ 32—1001 er
seq. | ) | |

4. . SCS and Mr. B“arti_ett are ﬁo.tl.e'xempt from Ho_eﬁsuré aé ,_'a _éolIectio_n agency within the

meaning of AR.S. § 32-1004(A).




10

11
12

15
16
17"
18"
1o
20

21

v

- 23

24

25

14

5. On March 12, 2008, the Department conducled an examination of SCS’s business
affairs. As aresult of the examination, the Department discovered that SCS and Mr. Bartlett:

a. Failed to maintain a positive trust account balance as evidenced by frust
. shortages during eleven months of the twelve-month review period ending

February 28, 2008; specificaily: | |

i.  Petitioners failed to maintain the trust account by over transferring
trust funds to the operating account to pay company expenses which
caused company trust shortages; |

il. The previous exam also noted small trust shortages; and

i, However, Petitioners deposited $100,000.00 to the trust account in
early March, 2008, to cure the trust shortage.,

6. Based upon the above ﬁndings, the Department issued and servéd upon SCS and.

Mr. Bartlett an Order to Cease and Deswt Not;ce of Opportumty For Heaung, Consent to Entry of| . -

Order (“Cease and Des1st Order") on August 28 2008
7. On Septernber 4, 2008 the Department recewed Petltloners request for a hearing to

appeal the _Ceasle. and Desist Order.

P | CONCLUSIONS OF LAW

S. ' Pﬁrsuant fo AR.S. §§ 32-1001, et seq., the Superintenécnt has the authority and the
duty to regulate all i)ersoris engaged in the collection agency business and Wiih the enforcement of
statutes rules and reguiatlons relatxng to coilectlon agenc:1es o | .

| 9. ‘ By the conduct set forth above SCS and Mr. Bartlett v101ated the following:
a) . A R S. § 32- 1055(D) by fazhng to leave monies due to c11ents in the trust
R account untﬂ those monies or equxvaient monies were remztted to clients as
- | evzdenced lby trust shortages during eleven mon.t_hs of the tweive~mon_th , |

 review period; and A.A.C. R20-4-1505(C), (E) and (F) by depositing trust

.y
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funds received from clients to the SCS operating account, which is
commingling of trust funds into the operating accounts, and then paying
ORDER |
10.  The violations, set forth above, constitute grounds for: (1) the issuance of an order
pursuant to A.R.S. § 6-137 directing Petitioners to cease and desist from the violative conduct and to |
take the appropriate affirmative actions, within a reasonable period of time prescribed by the
Superinteodent, to correct the conditions resulting from the unlawful acts, practices, and
transactions; (2) the imposition of a civil monetary penalty pursuant to A.R.S. § 6-132; (3) tho |
suspension or revocation of Petitioners’ license pursuant to A.R.S. § 32-1053; and (4) an order or
any other femedy necessary or proper for the enforcement of statutes and rules regulating collection
agencies pursuant to AR.S. §§ 6- 123 and 6-131.
1. - SCS and Mr. Bartlett shall 1mmed1ately stop the Vlolatlons set forth in the Fmdmgs of
Fact and Conclusmns of Law. SCS and Mr Bartlett:
N a. .. Shall maintain sufﬁcxent funds in the trust account to meet their responmbﬂzty
to chents at a11 times; and |
b. . Shall not over transfer trust funds to pay Company operating expenses, and
- shall not commmgle trust funs with Company funds. | |
2. SCS and Mr. Bartlett shall mumedxately pay to the Departrnent a civil money penalty
m the amount of two thousand five hundred dollars (32, 500 00). SCS and Mr. Bartlett are Jomﬂy '
habie for payment of the cml money penalty
3. The prov151ons of this Ordcr shail be bmdmg upon the Petltloners, thetr ernployees 1

agents, and other persons partmpatmg in the conduct of the affairs of the Pet1t1oners .

4. | | ThlS Order shall become effectlve upon servwe and shall remam offectwe and ‘_ o

enforceable untﬂ such t1me as, and except to the extent that 1t shall be stayed mochﬁed tormmated '

or set aside.
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SO ORDERED this__2~% dayof __ @ ¢ /= &e , 2008,

Felecia A. Rotellini
Superintendent of Financial Instltutlons

o LALAT e

Robert D. Charlton
Assistant Superintendent

CONSENT TO ENTRY OF ORDER

1. Petitioners acknowledge that they have been served with a copy of the foregoing
Findings of Fact, Conclusions of Law, and Order in the above-referenced matter, have read the
same., are a\&are of theif right to an administrative heering in this matter, and have Waived the same.

2 Petiﬁoners admit the jﬁﬁsdiction of the Superintendent and consent to the entry of the
fcregomg Fmdmgs of Fact Conclusxons of Law, and Order | |

3 ) Pctxtloners state that no prormsc of any kmd or nature has bccn :made to mduce L‘nem

to consent to the entzy of this Order and that they have done 80 voluntaniy

4. Petltlcners agrec to cease from engaging in the violative conc_iuct set forth above in
the F mdmgs of Fact and Conciusmns of Law
5. Petltxoners acknowledge that the acceptance of this Agreement by the Superintendent

i8 selely to setﬂc this matter and docs not preclude th1s Department any other agency or officer of

thlS state or subd1v131on thereof from mstltutmg other proceedmgs as may be approprlate now or in

the future e _ | |
: 6 . Mr Bart}ett on behalf of SCS and hnnseif reprcsents that he is thc Preszdent and
that as such has becn authcnzed by SCS to consent to the cntry of this Order on its behalf. |
| _ ’77_ B ' Pct1t10ner5 waive all nchts to scek }HdlCIal review or otherwme to chaﬂcnge or contcst

the vahdxty of tlns Ccasc and Des1st Order
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DATED this g%?day of 42 é , 2008.

By: W
_ ard’Bartlett, President
Scotisdale Coilection Services, LLC -

ORIGINAL of the foregoing filed this &7 skl
day of __(Tic4shn _, 2008, in the office of:

Felecia A. Rotellini, Supenntendent of Financial Insutu’nons
Arizona Department of Financial Instltutions ‘

ATTN: Susan L. Longo -

2910 N. 44th Street, Suite 310

Phoenix, AZ 85018 '

COPY maﬂed same date to:

Lewzs I{owal Administrative Law J udge
Office of the Administrative Hearings .
1400 West Washmgton Suite 101
Phoenix, AZ 85007 ' ,

.Cralg A. Raby, Ass15tant Attomey General

Office of the Attorney General
1275 West Washington -
Phoenix, AZ 85007 -

Robert Charlton, Assistant Superintendent

Jack E. Watson, Senior Examiner _
Arizona Department of Financial Institutions -
2910 N. 44th Street, Suite 310 -

Phoemx, AZ 85018 :

AND COPY MAILED SAME DATE by
Cex‘tlﬁed Mail, Retumn Recelpt Requested to:

|| Richard Bartlett, President and Statutory Agent for

Scottsdale Collection Services, LLC
2501 W. Dunlap Ave., Suite 240
Phoenix, AZ 85021 o _
Pet;tloncrs ' .
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